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To comply with Florida Statute “No Patient Left Alone Act” the following outlines Grand Living Visitation Policy/Procedures.

Guests are allowed entry at any time if the Resident is agreeable.

At the discretion of the Resident their Guests are allowed overnight stays for a period not to exceed 30 calendar days per 
calendar year.  Residents are required to accompany their guests in all common areas, otherwise visitation needs to be in 
each Residents apartment home.

There is no limit to the number of guests.

The Executive Director, Business Office Manager, or Director of Health and Wellness are to ensure all staff will understand 
and adhere to the visitation procedures.

We take every measure to ensure the safety and well being of our Residents and their guests. In order to keep those residing 
at Grand Living healthy we ask that our guests be mindful of their own personal health and not spread any unwanted 
infectious agents into the environment.

     1. Our visitors and guests can assist in keeping a healthy environment by not visiting with a fever, cough, bacterial or         	
          viral acute condition. 
     2. If someone does have a cough or is sneezing, we ask them to please consider wearing a mask if they visit. Masks can 	
         be provided by the concierge. 
     3. We have hand wash stations at the entrance and at every elevator landing to be used if surfaces are touched.  At a     	
         minimum, we encourage our visitors to use it upon entry.
     4. Physical contact with a Resident must be consensual between the Resident and the guest.
     5. A Resident may designate a friend, guardian, or other individual to be their personal caregiver for at least two hours    	
        daily and has no limit.

Visitation is allowed in all circumstances unless the Resident objects. Circumstances include but is not limited to:
        End of life situations
        Residents who lived with family prior to admission are struggling to acclimate to the change in accommodations
        Resident making one or more major medical decisions
        Resident experiencing emotional distress, loss of friend or family who have recently passed
        Resident requiring cueing or encouragement to eat and/or drink
        Resident who used to talk and interact that is seldom speaking

Visitation may be suspended of a specific visitor if the Resident does not agree or if the person(s) violate the procedures, are 
disruptive to care or the environment of other guests.


